Door-to-Door Sales S

There are important rules governing buying and selling
at the door or in your home.

What you need to know:

1.

2.

Never give out personal or financial information
at the door. That includes your credit card, bank
account or utility bill information.

Never sign a contract without reading and
fully understanding it. Don't leave any contract
spaces blank, even if the salesperson says they
will “fill them in later.”

Don't be pressured or rushed. If you're
interested in what's being offered, take the
necessary information and review it in your own
time. If it's a great deal from a good company, it
will be available tomorrow. If you sign a contract
in your home and later change your mind,

you can cancel within 10 calendar days by
contacting the company and giving a written
notice of cancellation.

Contracts signed in your home worth more than
$50 must include: the name and address of the
buyer and seller; the item and price; applicable
delivery dates and charges; and the date that
any services are to be performed.

Check the “Consumer Beware List” at
Ontario.ca/ConsumerBeware to see if the
ministry has taken action against the business.

Products and services that cannot be offered or sold
at your home, unless you initiate the transaction,
include: furnaces, air conditioners, air cleaners, air
purifiers, water heaters, water treatment devices,
water purifiers, water filters, water softeners, duct
cleaning services, any good or service that performs
or combines one or more of the above functions.
(There are some exceptions, including instances
where you already have a contract in place.)
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Ask the right questions when
talking to a door-to-door sales person

® What company do you represent?
What is their contact information?

@® Will you provide a written contract for the
service or goods you are selling?

@® Can | think about your offer and call you back?
(If the answer is no, be cautious!)

@® Where can | find more information about the

deal you are offering me today, including any
government rebates or programs?

Phone: 416-326-8800
Toll-free: 1-800-889-9768
TTY: 416-229-6086
TTY toll-free 1-877-666-6545
Email: consumer@ontario.ca

X: @ONconsumer
Facebook: ONconsumer

Know your rights, visit:
Ontario.ca/ConsumerProtection
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